
  

 

 
 

CERTIFICATE 
 

ICTS France hereby certifies  
that the management system of 

 

AKENEO 
2, Place Général Mellinet 

44100, Nantes 

France 
 

Has been assessed and found to be in accordance  
with the management system requirements in  

 

BS EN ISO/IEC 27001:2017 
 

Certification scope statement: 
 
The Information Security Management system (ISMS) of Akeneo applies to all the activities 
and processes that build,deliver and maintain the Akeneo product experience management 
(PXM) solution and products holding client and partner data. That includes: all products 
offerings: Akeneo PIM, OnBoarder, Shared Catalogs, Connectors and Apps; the three ways 
those solutions are offered and hosted: Serenity (Saas offer), Flexibility (PaaS offer) or client-
hosted platform (Software offer) and all Akeneo's teams; all in accordance with the 
Statement of Applicability version 1.2 dated February 28th, 2022. 
 
Certificate Nr: C-ISMS-042022-0CU00521 Paris, 28-04-2022 
Certified since: 14-04-2022  

 
 
 
 
 

Pierre Dewez,  
Chief Executive Officer. 

Start of current certification cycle: 14-04-2022 
Valid from 14-04-2022 to 13-04-2025 
* Subject to annual surveillance audits 

ICTS FRANCE SÀRL 
CERTI-TRUST™ Group 
27, Place de la Madeleine 
75008 Paris 
France 

 
 
 

 

📞+33 (0)7 61 56 58 37 

📨info.services@certi-trust.com 
 
This assessment and certification were conducted in accordance with ICTS France’s auditing and certification procedures. This 
certificate can be validated by scanning the above QR code or by sending an email to certification@certi-trust.com.  
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Certification de systèmes de management 
NF EN ISO/IEC 17021-1:2015 
 
 

Accréditation n°4-0612  
 
Liste des portées disponibles  
sur www.cofrac.fr  
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AKENEO 
2, Place Général Mellinet 

44100, Nantes 

France 
 

Has been assessed and found to be in accordance  
with the management system requirements in 

BS EN ISO/IEC 27001:2017 
 

Certification scope: 
 

Site Address Scope  

 
Primary  
site 

 
2, Place Général Mellinet 
44100, Nantes 
France 
 

 
Head quarters 

 
Site 2 

 
Akeneo Inc,76 School Street, 
Somerville, United States 
 

 
Office 

 
 
Site 3 

 
Düsseldorf office: Akeneo Gmbh, 
Homberger Strasse 4, 40474 Düssedlorf, 
Germany 
 

 
Office 

 
Site 4 

 
London office: Akeneo Ltd, 62 Doughty 
Street, WC1N 2JZ London, England 
 

 
Office 

 
 
Site 5 

 
Sydney Office: Akeneo Pty, at WeWork 
161 Castlereagh Street, SYDNEY, NSW 2000, 
Australia 
 

 
 
Office 

 
 
Site 6 

 
Amsterdam office: Akeneo at WeWork 
Weteringschans 165 C, 1017 XD 
Amsterdam, Netherlands. 
 

 
Office 
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